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Rental housing is a major force in the U.S. economy:

• 30.6 percent of U.S. households are renter occupied households

(34.6 million households sheltering 81.5 million residents), 

annually generating over $260 billion dollars in rental revenues.

• Of these renter occupied households, 22.5 million households 

represent multifamily (structures with two or more units) rental

units that house 48.3 million residents, generating over 

$195 billion dollars in rental revenues.

• Rental housing accounts for about 2 percent of Gross Domestic

Product (GDP), placing it on par with industries such as 

transportation and utilities.

Apartment industry growth:

• Employment totaled 670,000 jobs in 2004, up 4 percent 

(28,700 jobs) from December 2002.

• Employment is predicted to rise by 11,000 jobs per year 

(1.6 percent) reaching 738,000 jobs in 2010.

• Current apartment inventory, 22.5 million apartment homes,

grew by 7% from last year’s inventory of 21.1 million homes.

The apartment industry offers three distinct career paths:

• Apartment Management—responsible for the financial 

performance of the apartment community, enhancing the value

of the real estate asset, ensuring resident satisfaction and 

managing staff and contractors.

• Apartment Maintenance—responsible for the overall 

maintenance of the apartment community and ensuring that all

service requests are handled in a timely manner.

• Apartment Leasing—responsible for leasing and marketing 

apartment homes and maintaining positive resident relations.

The typical apartment manager:

• Operates an apartment community with 248 apartment homes.

• Leads a team of 6 on-site staff.

• Develops and executes an annual budget of $2.1 million.

• Maintains a real estate asset valued at $12.1 million.
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APARTMENT LEASING 
AND RESIDENT RELATIONS

Leasing Consultant $26,400
Leasing Manager $37,800
Concierge $28,800
Regional Marketing Manager $69,100

Weighted average salary, bonus and rent discount*

APARTMENT MAINTENANCE 
Weighted average salary, bonus and rent discount*

Housekeeper $20,500
Painter $26,200
Groundskeeper $21,600
Make Ready/Maintenance Assistant $24,900
Maintenance Technician $27,600
Maintenance Manager <300 units $35,600
Maintenance Manager 300 - 500 units $40,200
Maintenance Manager >500 units $46,200
Multi-Site Maintenance Manager $54,300
Regional Maintenance Manager $60,600
Vice President—Engineering $96,400

APARTMENT MANAGEMENT

Assistant Apartment Manager $32,500
Apartment Manager <300 units $42,800
Apartment Manager 300-500 units $51,100
Apartment Manager >500 units $59,900
Senior Apartment Manager $56,800
Apartment Manager Trainer $56,100
Director of Apartment Management Training $80,200
Regional Manager—Property Operations $86,500
Regional Manager <2,400 units $82,300
Regional Manager 2,400-5,000 units $89,300
Regional Manager >5,000 units $106,100
Vice President—Property Operations $146,300

Weighted average salary, bonus and rent discount*

*Source: 2005 National Apartment Survey Report
on On-Site Positions, sponsored by the National
Multi Housing Council



APARTMENT
MANAGEMENT

Education: College Degree Preferred,
Residential Property Management,

Business Management, Accounting and
Finance Courses Highly Desirable

Accounting
Budgeting

Fair Housing
Finance

Internet/E-mail
Leadership/Team Supervision

Marketing
MS Office

Risk Management
Safety/Crisis Response

APARTMENT
MAINTENANCE

Education: Career and Technical School
Degree Preferred, High School Diploma 

or GED, Second Language 
Highly Desirable

Basic Maintenance 
Computer Basics
Customer Service
English Proficiency

Fair Housing
Internet/E-mail

Safety/Crisis Response
Time Management

APARTMENT 
LEASING 

Education: Community College Degree
Preferred, High School Diploma 

or GED, Second Language 
Highly Desirable

Active Listening
Customer Service/Telephone

Computer Basics
English Proficiency

Fair Housing
Internet/E-mail

Product Presentation
Public Relations

Safety/Crisis Response
Sales

apartment career skill setsapartment career skill sets
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work force issueswork force issues

TO PROVIDE BROAD-BASED EDUCATION, TRAINING AND

RECRUITMENT PROGRAMS THAT ATTRACT, NURTURE AND

RETAIN HIGH-QUALITY PROFESSIONALS AND DEVELOP

TOMORROW’S APARTMENT INDUSTRY LEADERS.

missionmission

C
ritical apartment industry work force issues include

recruitment, retention, education and training.

Demand for new apartment homes is fueled by immi-

gration growth, 700,000 people annually, and an increase in

residents who choose apartment living over homeownership.

• Of recent immigrants, 43 percent rent apartments, 

increasing demand for apartment employees who are bilingual.

• The fastest-growing segment of the apartment market is 

households earning more than $50,000 a year, people 

opting for an apartment lifestyle with abundant amenities 

and service, increasing demand for apartment employees 

who consistently deliver outstanding customer service.

Today, approximately 80 percent of replacement hires in the

apartment industry come from competitors, keeping the

average employee turnover rate churning at 35.1 percent.

• The apartment industry must better promote apartment 

leasing, maintenance and management as highly desirable 

careers to high school, career and technical school and 

college students, job seekers, dislocated and incumbent 

workers and the underemployed.

• Residential property management is a dynamic profession 

with leasing, maintenance and management career ladders;

competitive salaries plus incentives; benefits that include 

apartment rental discounts, health insurance, 401(k) plans, 

on-the-job training and investments in continuing education.



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Gray Gamma 2.2)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.3
  /CompressObjects /Off
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket true
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.1000
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams true
  /MaxSubsetPct 100
  /Optimize false
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage false
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Remove
  /UsePrologue false
  /ColorSettingsFile (Color Management Off)
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 200
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages false
  /ColorImageDownsampleType /Average
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 200
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages false
  /GrayImageDownsampleType /Average
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 400
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages false
  /MonoImageDownsampleType /Average
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck true
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError false
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile (None)
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /Description <<
    /CHS <>
    /CHT <>
    /DAN <>
    /DEU <>
    /ESP <>
    /FRA <>
    /ITA (Utilizzare queste impostazioni per creare documenti Adobe PDF che devono essere conformi o verificati in base a PDF/X-1a:2001, uno standard ISO per lo scambio di contenuto grafico. Per ulteriori informazioni sulla creazione di documenti PDF compatibili con PDF/X-1a, consultare la Guida dell'utente di Acrobat. I documenti PDF creati possono essere aperti con Acrobat e Adobe Reader 4.0 e versioni successive.)
    /JPN <>
    /KOR <>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die moeten worden gecontroleerd of moeten voldoen aan PDF/X-1a:2001, een ISO-standaard voor het uitwisselen van grafische gegevens. Raadpleeg de gebruikershandleiding van Acrobat voor meer informatie over het maken van PDF-documenten die compatibel zijn met PDF/X-1a. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 4.0 en hoger.)
    /NOR <>
    /PTB <>
    /SUO <>
    /SVE <>
    /ENU (Cadmus MediaWorks settings for Acrobat Distiller 7.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName ()
      /DestinationProfileSelector /DocumentCMYK
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /HighResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


